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"O you who believe, fear Allah, and say what is the truth. That He may 

make your conduct whole and sound and forgive your sins. He that 

obeys Allah and His messenger has attained the great victory" (S33, 

A70-1) 
 

 



 

 

The most truthful of words are those of the book of Allah, and the best of guidance is 

the guidance of Muhammad(SAAWS) , and the most evil of matters are its new 

innovations, for each innovation is invented, and each invention leads astray, and 

each will lead to hellfire. (narrated by Muslim, Ahmad and An-Nisaa'I) 

 

The topic of today's Khutbah is; "rules of communication" in Islam. 

 

 

 

 

"The Most Gracious. It is He Who has Taught the Quran. He has created mankind. 

He has taught him intelligent speech" (S55, A1-4) 
 

Al-Bayan is explained by Youssef Ali as intelligent speech. This can further be 

explained as the ability to comprehend, the ability to formulate ideas and the ability to 

express and propagate them in spoken and written words. This is a unique blessing 

bestowed on mankind in that we are able express our thoughts and ideas in words. It 

is through these words that we can interact and pass on knowledge, ideas, news and so 

on. Just imagine a world with only noises to communicate, like the rest of the animal 

kingdom. Mankind is unique to the power of speech. 

 

In Islam, this blessing of speech has guidelines. If we make best use of it, speech 

should serve us well. However, if we abuse it, we may well put ourselves in trouble in 

this life and in the hereafter. 

 

 



 

Brothers and sisters, these are four amazing verses of the Holy Quran that again sets 

mankind apart from the rest of the animal kingdom. We are constantly informed that 

we are descendants of some type of ape or another. All these primates had the same 

millions of years to develop their speech and evolve and compete with mankind, but it 

seems that they have evolved so little it does beggar the question as to why only 

mankind evolved the power of speech. In Islam we know the answer as we are 

reminded by these four verses: 

 

Islam guides us in making good use of this blessing. We hardly ever stop speaking 

day in day out. There are many that speak and communicate primarily to enjoin what 

is good, but many others have no aim and no value in what they speak or what they 

say. Worse still are those who speak to promote sin and evil. Some of them do that in 

secret and some are blatant about it. The Quran reminds us: 

 

 

"In most of their secret talks there is no good; but if one exhorts to a deed of 

charity or goodness or conciliation between people (then secrecy is permissible): to 

him who does this, seeking the good pleasure of Allah, we shall soon give a reward 

of the highest (value)" (S4, A114) 
 

Islam loves and enjoins openness between people in all consultations and 

communications, but disapproves of secrecy, as invariably the motives are 

questionable.  

 

As a side issue, secrecy is permitted in three occasions as the verse explains. It is 

permitted in a deed of charity, in implementing an act of justice and in an act of 

conciliation, where delicate matters are involved and an element of secrecy is 

permitted, provided the motives are good. 

 

Islam has given great attention to the spoken word. The manner in which Muslims 

should speak, the words used and when a person should hold back his or her tongue. It 

is inevitable that the person's words are the reflection of his nature, his intellect and 

his background. 

 

A Muslim should always be aware that his or her words will be reflecting their faith. 

A great advice in Islam is that think before you say anything and ask yourself is there 

a need for me to speak. If not, it is considered an act of worship when one remains 

silent where there is no need to say anything. 



 

 

An advice given to Abi Zarr by the Prophet(SAAWS) : abide by long periods of silence, for 

it expels Satan and helps you with the matters of your Deen. (Narrated by Ahmad) 

 

Keeping silent is sometimes easy, especially when there is no arguments or debates to 

get involved in. But Islam goes a step further and demands that we should also be 

careful in involving ourselves in heated debates and arguments unnecessarily. We 

must keep a tight lid on this tongue. Indeed being able to keep our tongues in order is 

a sign of good Iman. 

 

 

 

The Prophet(SAAWS) said: The faith of the servant of Allah is not upright until his heart 

becomes upright, and his heart is not upright until his tongue becomes upright. 

(Narrated by Ahmad). 

 

We understand from this hadeeth that the heart refers to the feelings and intentions of 

the Muslim, and that the tongue refers to the spoken word. This hadeeth provides a 

clear link between what we say and the strength of our faith. 

 

Not only should we refrain from arguing, and I will refer to further hadeeth later on 

regarding that, but we should also refrain from idle chit-chat that serves no purpose. 

These endless hours spent on the phone keeping up with the latest on this and the 

latest on that is just one example. Probably when BT said “it is good to talk”, they did 

not go that step further and said “it is good to talk, good”. This is what Islam has to 

say about idle chit-chat. 

 

 

 

 



 

"Successful indeed are the believers. Those who humble themselves in their 

prayers. Those who avoid vain talk, and those who are active in giving zakat" (S23, 

A1-4) 
 

This idle chit-chat can easily lead a Muslim to speak about things that he or she has 

no knowledge about. It can easily lead to un-intentional malice and can cause 

potential harm. This is why the Holy Quran placed emphasis on avoiding vain talk, 

and put that quality of the successful believers between the acts of prayers and zakat. 

 

Islam does not like Muslims to waste their time in idle and vain talk. It is a waste of 

time and energy, and we were not created to do that but to worship and remember 

Allah. We are also reminded that the more we say the more mistakes we have, and we 

are reminded that sometimes a person may perish from a slip of the tongue than from 

a slip of the foot. 

 

The message in Islam is clear. Speak only when necessary. Do not argue, avoid vain 

talk and when you need to speak, speak good. This message is not restricted to 

Muslims, but the Holy Quran reminds us that it was also a message to the Jews. 

 

 

 

"And remember We took a covenant from the children of Israel (to this effect): 

worship none but Allah, treat with kindness your parents and kindred, and orphans 

and those in need; speak fair to people; be steadfast in prayer; and give zakat" (S2, 

A83) 
 

Being able to speak in a fair manner and speaking good is a tremendous attribute and 

is a blessing, and it is a way to fight off the devil. 

 

 

 

 

"Say to my servants that they should (only) say those things that are best; for Satan 

does sow dissension among them; for Satan is to man an avowed enemy" (S17, 

A53) 
 

 



Satan is lurking for us every where, and is waiting for the chance to cause disharmony 

and harm. This verse reminds us to speak fair and speak politely, and use the best 

standards of speech when speaking to each other and also when speaking to those who 

have enmity towards Allah. Allah alone can judge us and those who disbelieve in 

Him, but for us, we are given clear instructions as to how we should speak. 

Furthermore, the Holy Quran highlights one of the significant benefits of this virtue: 

 

 

 

"Nor can the good and bad deeds be equal. Repel (evil) with what is better: then 

will he, between whom and you was hatred, become your strong friend" (S41, A34) 
 

Here we are reminded that there is no equality between good and evil deeds. We are 

asked to repel a bad deed by doing a good one. If someone says something bad to you, 

reply with something better. This is how we liberate those around us from their 

ignorance of Islam to the enlightenment and truth of Islam. We will be rewarded for 

that, for the kind words we utter. 

 

 

"Kind words and covering of faults are better than charity followed by harm. Allah 

is free of all want, and He is most Forbearing" (S2, A263) 
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"Kind words and covering of faults are better than charity followed by harm. Allah 

is free of all wants, and He is most Forbearing" (S2, A263) 
 



We are reminded to use good speech and kind words. But this is not only in the 

context of charity. We are reminded that we should always adopt a high standard of 

speech even when we are in dispute: 

 

 

 

 

 

 

"And dispute you not with the people of the Book, except in the best way, unless it 

be with those of them who do wrong" (S29, A46) 
 

 

 

 

 

 

 

 

 

“and say: we believe in the revelation, which has come down to us and in that 

which came down to you. Our God and your God is One, and it is to Him we submit 

(in Islam)” (S29, A46) 
 

We always find those great historical figures to be very judicious with the words they 

use. We do not equate the use of foul language with such figures, and indeed when we 

hear that some great person said or did something foul their esteemed status takes a 

sharp dive. We are reminded by the following hadeeth of how we should conduct 

ourselves even when facing a bad person: 

 

 

From A'isha(RAA) she said, a man asked permission to attend the Prophet(SAAWS) . The 

Prophet(SAAWS) said to her "he is a bad companion". When the man came in, the 

Prophet(SAAWS) was nice to him and spoke kindly to him. When he left, she asked the 

Prophet(SAAWS) when you heard of that man you said so and so about him, but when he 

came in  you were nice to him! The Prophet(SAAWS) said: O A'isha, when did you ever 

know me as obscene? On the day of judgement, of those who are at the lowest of 

status in the presence of Allah, are those people who others avoid because they are 

vulgar or obscene. (Narrated by Al-Bukhari) 



 

Not only do we need to be good with good people, we also need to be good with 

everyone else. The idea here is that by being good, people will not avoid our 

company. They will feel comfortable with us, and possibly in time see their way into 

Islam through our conduct. We should not encourage people to avoid us. 

 

 

 

 

"And the servants of (Allah) most Gracious are those who walk on the earth in 

humility, and when the ignorant address them, they say, 'Peace'" (S25, A63) 
 

 

 

 

 

"And when they hear vain talk, they turn away therefrom and say: "to us our 

deeds, and to you yours; Peace be to you; we seek not the ignorant" (S28, A55) 
 

 

 

From Saeed Bin Al-Mosseeb: As the Prophet(SAAWS) was sitting among his companions, 

a man insulted Abu Bakr. Abu Bakr remained silent. The man insulted him again, and 

again Abu Bakr remained silent. When he insulted him a third time, Abu Bakr rebuked 

the man. The Prophet(SAAWS) stood up to leave. Abu Bakr said do you find me wrong. 

The Prophet(SAAWS) said no, but an angle has descended to confirm that what that man 

said was a lie. But when you justly rebuked him, the angle left and satan took his 

place, and I would not sit in his presence. (Narrated by Abu Dawood) 

 



Again we are reminded of how close satan is, and that he is waiting for us to drive the 

angles away by our words and our conduct so that he will have a clear playing field. 

Brothers and sisters, we need to keep our guardian angles around us all the time. We 

should never let any room for satan to sit among us. The words we use, and the 

manner in which we speak them are very important. 

 

The next important aspect of speech is that of open declaration of bad deeds. 

 

 

 

 

"Allah loves not shouting of evil words in public speech, except by one who has 

been wronged, for Allah is He who hears and knows all things. Whether you do 

openly a good deed or conceal it, or cover an evil deed with pardon, surely Allah is 

ever pardoning powerful" (S4, A148-9) 
 

To speak openly about evil and sinful deeds is very common these days. There are 

plenty of examples, such as the glorification of crime in the cinema, TV, novels and 

newspapers. We also regularly find malicious gossip in newspapers. This type of 

blatant public expression of evil is not permitted in Islam as it inevitably causes harm, 

and it is usually the innocent and the weak that are harmed and have no ability to 

redress the balance. The daily Islamophobic articles are but another example. I 

received a copy of the article written by David Cohen in the Evening Standard on 

Monday June 28
th

 2004. He was describing the state of a Kurdish woman who was 

fortunate to escape from her husband and marriage. In his article he took the 

opportunity to tell lies publicly about Islam. The article claimed that under Sharia law, 

a married man can have sex with whomever he pleases. This is the sort of public lies 

that can cause harm. We all know that Muslims are never permitted to do what David 

Cohen claims that we can. 

 

 

 

 



 

"Woe to every scandal-monger and backbiter. Who piles up wealth and lays it by. 

Thinking that his wealth would make him last for ever. By no means! He will be 

sure to be thrown into that which breaks him to pieces" (S104, A1-4) 
 

Finally, we come back to the issue of arguments and disputes.  

 

The Prophet(SAAWS) said whomever refrains from arguing even when he is wrong, he 

will have a home in the lower level of paradise. And whomever refrains from arguing 

when he is right will have a home in the middle of paradise. And he who achieves the 

best of conduct will have a home in the highestlevel of paradise. (Narrated by Abu 

Dawood) 

 

 

 

The Prophet(SAAWS) said never did a nation go astray after guidance until they became 

too argumentative. (Narrated  by Al-Tirmizi) 

 

On another occasion, the Prophet(SAAWS) passed by a group of companions as they were 

arguing on a matter of religion. They said the Prophet(SAAWS) was very angry and 

rebuked us and said: 

 



 

 

Be careful the Umma of Muhammad, nations before have perished as a result of this. 

Abandon arguing for it has little benefit. 

Abandon arguing for the faithful does not argue. 

Abandon arguing for the person who argues has already lost. 

Abandon arguing, for it is sinful enough to continue arguing. 

Abandon arguing for I will not intercede for that person on the day of judgement. 

Abandon arguing for I am the leader of houses in paradise for he who abandons 

arguing even when he is right. 

Abandon arguing, for the first thing that I was ordered not to do after worshipping 

idols is not to argue. (Narrated by Al-Tabarani) 

 

Brothers and sisters, let us not forget the verse that should define us as true Muslims 

and Believers: 

 

"You were the best of peoples, evolved for mankind. Enjoining what is right, 

forbidding what is wrong and believing in Allah" (S3, A110) 
 

Let us be those who will be rewarded for being silent when necessary, for the kind 

words that we speak, for returning a bad word with a good one and for refraining from 

arguing. 

 

 

 

 



Other hadeeth and ayas not included in the khutbah but relevant to the topic: 

 

 

 

 

 

 

 

 

 

 

 

“O you who believe! Avoid much suspicion: for suspicion in some cases will lead 

you into sin: Do not spy or backbite one another. Would any of you like to eat the 

flesh of his dead brother? You would abhor that. Fear Allah: For Allah is Oft-

Returning, Most Merciful” (S49, A12) 

 

 

Be ware not to sit in the streets (for chatting and arguing). The companions said; we 

must have our Majliss (sitting areas) to speak in them. He said; if you must have the 

Majliss, you must give it its due right.They asked back; what are the rights of the 

Majliss: The Prophet(SAAWS) said:  Lower your gaze, refrain from harm, return the 

greeting of peace, enjoining what is right and forbid what is wrong. (Narrated by 

Muslim) 

 

An arrogant man was in the presence of the Prophet(SAAWS) . Every time the 

Prophet(SAAWS) said something, he felt he must say something better and above what the 

Prophet(SAAWS) said. After he left, the Prophet(SAAWS) said: 

 

God does not like this type of person and his followers. They twist their tongues to 

please people like the cows twist their tongues to graze. In this manner God Almighty 

will twist their tongues and faces in hell fire. (Narrated by Al-Tabarani) 

 



 

 
 


